# PRINTER RUSH 0 

(PTO ASSISTANCE) 



Application: pyy^;;^ 97CfO Exanainer: /^'Ir^L^n/' 
-CA. 



From: 



Location: |[D^FMF FDC 

Tracking #: Q^S^ 



GAU: ^^S^ 



Date: 



Week Date: 



DOC CODE 

□ 1449 

□ ids 

□ CLM 
I^IIFW 

□ SRFW 

□ drw 

□ oath 

□ 312 

□ spec 


DOC DATE 


MISCELLANEOUS 

r~| Continuing Data 

□ Foreign Priority 

□ Document Legibility 

□ Fees j 
E Other ScCcfiiUldS^ 



















fRUSHI MESSAGE: />^^ XX-PCo 
^^^^^ 




2& 




fXRDSH] RESPONSE: pVakU/i^ 13 Cx>rrT Ar^ A — S^i? e.^^i]s 



INITIALS: 




NOTE: This form will be included as part of the official USPTO record, with the Response 
document coded as XRUSH. 
REV 10/04 



Letscher, George 



Sent: 

To: 

Cc: 



From: 



Rivera, Daisy (DTSV) on behalf of Scanning Customer Support 
Wednesday, April 06, 2005 1 1 :05 AM 
Letscher, George 
Ta[bott ,_Day e ;^Scan ni ng J3^^ 



Subject: 



We received an e-maihregarding t he above m entioned application stating "This case is missing the SRFW, IIFW and 
FWCLM wrappersl" Problemls^now corrected^ 



Thank you, 
DR 

Customer Support Team 
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Letscher, George 



From; Scanning Customer Support 

Sent: Tuesday, March 29, 2005 9:1 3 AM 

To: Letscher, George; Scanning Customer Support 

Co: Talbott, Dave; IFW Support 

Subject: RE: RE{8590}: Request for 09/769,760 PRINTER RUSH (ack) 



We have received your request and are taking the necessary steps to investigate this issue. Notification of our 
results will occur within 5 business days. 

Thank you, 
PB 

Customer Support Team 

— Original Message — 



From: IFW Support 

Sent: Tuesday, March 29, 2005 8:21 AM 

To: Scanning Customer Support 

Cc: IFW Support; Letscher, George 

Subject: FW: RE{8590}: Request for 09/769,760 PRIISTTER RUSH 



Scanning support, can you please find the application and scan the file wrapper parts into IFW? Thanks. 
Original Message — 



From: IFW Support 

Sent: Tuesday, March 29, 2005 7:35 AM 

To: Letscher, George; IFW Support 

Subject: RE{8590}: Request for 09/769,760 PRIf^R RUSH 



Examiner Letscher, 

We've forwarded this to the IFW Business team for assistance. We will send you an email as soon as we 
hear from them. 

Thank you, 
IFW Support 

— Original Message — 



From: Letscher, George 

Sent: Monday, March 28, 2005 6:35 PM 

To: IFW Support 

Subject: Request for 09/769,760 PRIi^fTER RUSH 



I received a printer rush for an application (above) that is said to have its I IFW and SRFW missing in a 
PRINTER RUSH memo. However, when I allowed this case it was a paper file - It didn't have any IIFW 
or SRFW. Please help resolve this matter as there isn't anything I can/should do for this situation. 

Thanks, George Letscher, AU 2653 
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